Objectives

The overall objective of the Help Desk is to facilitate
timely access of services to the patients to save lives
and improve the quality of care at District Hospital,
Vadodara. The specific objectives of the intervention
areto:

Provide information on specific location of key service
delivery points.

Access to information on staff in position and duty
roasters for OPD &IPD.

Guide and counsel patients with information about
available health facilities and services.

Coordinate with the medical staffs such that the
benefit of the health services and schemes reaches
out to theintended beneficiaries.

Assist patients to refer various wards and facilities for
timely care.

Coordinating with various agencies with supplies like
medicines, blood, laboratory and clinical services,
lodging, boarding, transport and other emergency
requirement to save patients’ lives.

Develop a mechanism to receive the patient’s
feedback for future enhancement and improvement
measures for the hospitals.
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Key Results'

Around

gl 30000 PATIENTS
provided help annually
Around

0 225 BLOOD
units arranged annually
Around

.& 2600 PATIENTS

provided counseling annually
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Medical Buggy Service:

Considering the needs of patients as to avail speedy delivery medical services from one department to another, it
was suggested that some facility to be started where patients can move around from one department to another.




